Mental Health at UWA
(Voiced by Professor Dawn Freshwater, Senior Deputy Vice-Chancellor).

As a top 100 world class university we recognise that our academic and professional staff are critical in enabling us to meet the strategic goals of education, research and innovation, and community engagement.  
UWA takes its values seriously, including those of valuing its staff, and it has a commitment is to respect and support the needs of staff. We understand that if colleagues are enjoying a positive and safe work culture they are much more likely to make effective and creative contributions in their work, and in their engagements with colleagues and students. One important aspect of the support we provide relates to a safe, respectful workplace, one that fosters positive mental health and wellbeing. 
Mental health is as important as physical health for individuals and organisations alike. We are aware for example that one in five Australians will experience mental illness in any given year. 45% of us will experience a mental illness at some time in our lives.1 Mental health issues affect everyone, they do not discriminate. 
In the workplace, mental health issues can have vast impacts on productivity, affecting the morale and relationships in a work team.  We care about this, not just because of our obligations as an employer, but because we care about people. 
We understand that people will at times experience mental health issues, and we are committed to support our employees through these experiences,  so they can manage their own mental health and wellbeing, whilst retaining their knowledge and skills within our organisation. Employment is quite often one of the healing strategies.
Mental health issues are still often misunderstood and stigma can be a significant barrier to seeking help. On the positive side, mental health is something we positively influence and respond to as an organisation. 
So what are we doing in relation to mental health and wellbeing here at UWA? Well, in fact, we have made available a diverse range of supports and resources. 
As well as policy guidance and procedures, we have information pages on our website to help increase your knowledge and understanding of mental health and mental illness broadly, and where you can specifically learn about our obligations as employers and employees.  This includes detailed guidance for managers and supervisors about how to respond appropriately to mental health issues at work. We offer a range of training options for both staff and students to help maximise our individual wellbeing, increase awareness of common mental health issues, and how we can support those around us – whether that is students or staff.  
For those who are in need of support we have an Employee Assistance Program. This provides counselling on campus as well as external services through our partnership with Optum. We manage the potential or actual impacts of mental health issues through our Human Resources staff who are able to provide support when issues arise. Our EAP provider has a  Manager Hotline. In a crisis we use the Emergency Action Plan that hast steps to follow for immediate assistance. 
Policies and procedures alone we know cannot create a mentally healthy workplace. This requires the commitment and participation of all our employees.   
I strongly encourage you to familiarise yourself with what UWA makes available in both a preventative and a responsive capacity, and to consider how this might translate into your own professional practice here at UWA. Thank you.

